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O KOMINAHUW

AenoBoi TenekomM — BEeCOMbIA WrpoK Ha pPbIHKEe
MO6UNBLHOrO0  MapKeTUHra, € WHHOBAaLMOHHbLIMU
naeaMum, CBeXXMM BUAEHMEM U NepPCOHaNbHbIM
NoAX0AO0M K Ka)>kKA0My HOBOMY NapTHepy.

[lenoBoii TenekoM - yxoj OT YyCTapeBLIMX METOAUK
NpUBeYEeHNs KINEHTOB.

Pa3zpaboTka COBCTBEHHbIX HeCTaHAAPTHbIX MOAXOAOB K:
SMS - paccbiike, MOBWIBHOW pekiame, pekaame Ha
KBUTaAHLMAX 1N BYMaXHbIX HOCUTENSX, NpuBAeYeHne Yepes
Viber, JlngoreHepauuto un Digital no3songer Hawm
YCTaHOBUTb  Awanor C notpebuteneMm 1  Bbl3BaTb
NOAMHHbBIA NHTEPEC K BalLen NpoayKLnN.




HALLUA KOMAHJA:

OMbITHbIE WHTEPHET  CNEUWVANNCTDI
MEHEA>KEPbI MAPKETOJ1IOIA B CPEPE IT

OcHOBHasA 3ajada KomnaHun  [lenosoii
TenekoM - 6bITb MOAE3HbIM U HAAEXHbIM
NapTHEPOM ANS HALLMX KNINEHTOB.

Mbl CTaBvM nepes, cob0v aMbuLMO3HbIEe Lenu,
B AOCTVXKEHUW KOTOPbIX HAaM MOMOraeT OTkas
OT CTepPeoTUNHOro MbILUJIEHNSA, OTCYTCTBUE
LWab/IOHHOro noAxoda K pelleHuo roboro
poZa BOMPOCOB W MNepPBOKAACCHbIM LwWTaT
e ANHOMbILLEHHMNKOB.



HAAE)XHOCTb
CTABU/IbHOCTb -
HALLA FAPAHTUS
NAPTHEPAM

Bbicoknin ypoBeHb OKa3biBaeMbIX YCAYr,
MHAUBUAYaNbHbLIA Noaxoa, 6ecnepe6bomMHOCTb
paboTbl cepBuCa COCTaBUAM OCHOBY Halueu
penyTaymn.




AenoBoli TenekomMm npepocTtaBisieT OT/IaXKE€HHbIN
cepBuUC n wTaT NpPOorpamMMmnCTOB,
paspabaTtbiBatowwmx MO Ansg KOMNaHUA.

OTnaxkeHHas aHaNNTUKa, OLEeHKa pe3ynbTaTUBHOCTYU
KaXZoro B3aVMOZLENCTBUS, COBCTBEHHas LIMPOKad
6a3a JaHHbIX NOANbHbIX MOJb30BaTeNeN, rnomoraet
KoMnaHun [Jenosoi TenekoMm passBumBaTb 6u3Hec
HaWwWMX NapTHepPOB W BbICTPaMBaTb C  HUMMU
AOBepUTENbHOE 1 NMPOYHOE COTPYAHMNYECTBO

Hawwm cnewmanucTbl, C y4eTOM Bawumx
Tpe6oBaHUIA, CMOTyT:

BHECTI
MPABKU

AOPABOTATb
KOMNAHWKO

r.




[lenoBoin Tenekom BCe MNOCTaB/IEHHbIE
3aZ,d4nM  NepcoHanusvpyetr C  y4yeToM
NOTpebHOCTeN KAMEHTa, MO3TOMY KaXKAblIV
nonb30oBaTeflb  MNoayyaer UMMEHHO  TOT
pe3ysibTaT, KOTOPbIM Hawuay4ywumM 06pa3om
YAOB/IETBOPSAET ero notpebHocTuy.




BOSMOXXHOCTWU
Ana KNINEHTOB

MH®POPMATUBHOCTDb

KomnaHua [JenoBoii TenekoMm MOMOraeT AOHECTU
MaKCUMyM HEO6XOANMOV MHPOPMALIUM O BaLLINX YCTyrax
N MPoAyKTax WCMNONb3ys YHWKa/bHble METOAUKU W
OpUTrMHaNbHbIEe  MOAXOAbl, UTOObLlI 3aMHTepecoBaTb
BalLUVX K/AWEHTOB, W paclnpuTb KPyr JI0S/IbHbIX
notpebuTenen

5OJIbLLIO OXBAT
LLENEBO AYANTOPUW

KomnaHua rapaHTupyeT ObICTPbIA OXBaT aKTya/ibHOW
LeneBo ayauTOpUMX MyTeM TOYHOrO TapreTupoBaHWS,
4YToO  JenaeT  KOMMYHWUKauUUK € MOTeHUMaNbHbIM
KJIMEHTOM MaKCUManbHO 3$deKTNBHOM

BbICOKAA
PE3SY/IbTATUBHOCTD

O6bluHas peknama B CMU 1 Ha 6bunbopgax 3a4actyro
OKynaeT cebs: oxBaT ayp,vn‘opmm LUMPOK, HO H

I'IOTeHLU/IaanO BaI/IHTepeCOBaHHbIM’
ee MaKcMMasnbHo 3¢¢EKTMBHO /




HOBDIE
CMOCOBbI
[LOXOAA

YBEJTMMEHWE
BOBJ/IEMEHHOCTWU
KJIMEHTOB

BbIXO4 HA
HOBBbLIE PbIHKWA

BbICTPOE
PEATMIPOBAHUE
HA 3AMPOCHI

NMOJZIb3OBATENEN

YCKOPEHWE
OTOBPAXEHWA
HOBOW NPOAYKLUWNI
HA PbIHKE

COBEPLLEHCTBOBAHME
I MOAEPHU3ALA
NoAXoAA B

PABOTE KOMMNAHUN

BbIXO[4 KOMMAHUU
HA HOBbI YPOBEHb
OBC/NTY)XXUBAHUA KITTIMEHTOB

OT OPMEHTUPOBAHHOW
HA NMPOAYKT 4
A0 OPEHTNPOBAHHOMU
HA CEPBUC

NMPEMMYLLECTBA
HAWUNX KJIMEHTOB




MHCTPYMEHTDI
KOMMNAHU

NMPON3SBOAUNTEJ/IbHOCTb CKOPOCTb

NOCTABKW
COOBLLEHUA
10 ABOHEHTA

COOBLLEHNI B CEKYHAY CEKYHAA

MHcTpymMmeHTapuiA: Q 0 @
Hawa KomaHZa nomoraet Baluemy buvsHecy —
KomnnekcHbIN

CTPOUTL 3QPEKTUBHbIE KOMMYHMKaLUM C gaererepatig digital Viber
norpebuteneM, 3a cyeT KCNONb30BaHUSA

LWNMPOKOIro MHCTpyMeHTapu4, CO6CTBEHHBbIX @ v— (())
o]

V —

MHHOBAUWMOHHBLIX MeToAMK W YHWKa/1bHO
HQAQGpa HHbIX ﬂ,Vl3a|7|HOB. SMS/MMS paccbuiika Peknama Ha 6ymax. Mo6unbHas

HOoCcuUTensax peknama




CnaxeHHas, BbICOKO CKOOPAVHNPOBaHHasa cTpaTerns
KoMnaHum lenosoit Tenekom, aBnsietTca 6a3mcom
yBEepeHHOW 1 yCTONYMBON TpaHchopmMaLmm B LidbpoBoi
6r3Hec, KoTopas, NoBbILWaeT 3PPeKTUBHOCTb KOMMNAHUN 1
3aMHTepeCcoBaHHOCTb KJIMEHTOB BO BCEX KaHanax.
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NHTEepHEeT-TEXHONOTN CMOCO6HbI YNYYLLINTD
613Hec-nokasaTen No BCeM HanpaBieHUSM, BKIOYas
63K-0UC 1 PaboTy C KANEHTaMU, UMEHHO NO3TOMY
[JenoBoli Tenekom NHTerpmpyeT B CBOKO AeATENIbHOCTY
HOBeWLUe TeEXHYeCKMe pa3paboTku
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OENOBOMWU
TENEKOM




